	Statistics
	Fiscal Year 2008

	Log entries, calls received & dispatched:

Alarms:

Teletype Items:

Totals:
	23,915

             2,471

54,490

____________

80,876


Under the direction of Sheriff Michael A. McCormack, the communications center is a regional central dispatch for all the towns located within the County of Dukes County. These include Aquinnah, Chilmark, Edgartown, Gosnold, Naushon, Oak Bluffs, Tisbury, and West Tisbury. The departments include Local and State Police, Fire, Harbormasters, Shellfish, Ambulances, Emergency Medical Technicians, Trustees of Reservations, Animal Control, Search and Rescue, Menemsha Coast Guard, Emergency Management,, Environmental Police, Local & State Highway, Town Water and Parks Departments (lifeguards).


We currently dispatch in excess of 2,471 alarms for private residences, businesses and municipal buildings. Alarms are dispatched to us from central monitoring stations.   Some of the signals that are monitored include burglary, fire, CO, freeze, line trouble, medical emergency, panic, pump failure and many more.


We continuously make many corrections on E-9-1-1 street address discrepancies on residences and businesses alike.   With the assistance of the individual town’s assessor’s offices, these have been corrected through the Verizon database.   We encourage all citizens to verify their E-9-1-1 address with us by calling our non-emergency number 693-1212.   Making sure that your residence or business is listed with the correct E-9-1-1 address will ensure and expedite the proper agency response to your location.

In October 2007, new 911 equipment was installed in our 911 center. During the first week in September, the State 911 Telecommunications Board (SETB) trained all our dispatchers in the use of this equipment off-island. On October 18, 2007 we went live with the new equipment. All 911 centers in Massachusetts were upgraded by the beginning of January 2008. The new equipment has many usual features one being that when someone calls 911 from a cell phone, the Call is routed directly to our facility and we are able to see the location of the cell caller.

We analyze all our 911 calls at the end of each fiscal year. The calls are broken down into 2 categories: emergency and non-emergency. Of the 5,013 calls we received 2,201 were actual emergencies, 2,812 were non-emergencies.


All of our personnel are required to be trained, tested and certified in Emergency Medical Dispatch, CPR, and the Law Enforcement Agencies Processing Systems computer.  All employees are required to be re-tested and 

certified biennially.  Additionally, all new employees are required to attend a five-week Telecommunicator Public Safety Academy off-island.

   Personnel employed at the Communications Center during fiscal year 2008 were Supervisor Major Susan Schofield, Sergeant Linda Cook, Sergeant Robert Brown, Sergeant Kathryn Mercier, Sergeant Nicole Gazaille, Deputy Sarah Townes, Deputy Maria Williams, Deputy Elizabeth Gilmore and Deputy Georia Costa. Other personnel employed during the fiscal year were Steve Mathias, Troy Vanderhoop, Tekla Silva and Joanne LaPierre.

Remember, if you have an emergency while you are on Martha's Vineyard, dial 

9-1-1.   It is important to speak clearly and provide the dispatcher with your name, the telephone number you're calling from, the nature of the emergency, an exact location with directions including cross streets.   Please, DO NOT hang up the phone until the dispatcher acknowledges that she/he has all the information needed.   We wish to reiterate the importance for all real estate agents to provide all rental properties with the telephone number, E-9-1-1 street address for the property and specific directions on how to get emergency personnel to the location.   Health care workers should also know this information for any clients that they may be responsible for.   This information should be placed near the telephone. In the event that an emergency should arise, this will ensure an expedited response.

FOR EMERGENCIES, TO HELP STOP A CRIME, REPORT A FIRE, OR SAVE A LIFE, DIAL 9-1-1.   

CELL PHONE CALLS TO 9-1-1 THAT ARE MADE FROM MARTHA'S VINEYARD WILL NOW BE ROUTED DIRECTLY TO OUR FACILITY. 

FOR “URGENCY BUT NOT EMERGENCY” DIAL 311. 

FOR NON-EMERGENCY CALLS DIAL (508) 693-1212.

